


Jravel By Area

® Decora
o Masoi
---------
mmmmmmm
orm
e lowa
rt Dodge edar Falls
aterloo
Denison ol Ames ® Ma own Ma keta
® C pids
Amana ies
W Des
lowa
AAAAAAAAAA
*® Pel
Council Bluffs wset
Red Oa Creston
e Cor
Fort son




TRANSPORTATION MAP

GETTING YOU THERE®»

(IOWADOT

! 1

o s v
[ R
[~ J———




Arrivalist: lowa Arrivals Panel

Smart phone users only

Travel in lowa at least 50 miles

Minimum of two hours in lowa

One day trips

Up to fourteen days to compete round-trips
Adults 18+

U.S. visitors only

Excludes commuters

Device includes regular GPS pings

Privacy Law Compliant

https://www.arrivalist.com/daily-travel-index/



https://www.arrivalist.com/daily-travel-index/

Arrivalist Daily Tracker Indicator — lowa
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Arrivalist Daily Tracker Indicator - lowa
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Arrivalist Daily Tracker Indicator - lowa
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IMPACT ON TRAVEL PLANS

First Trip Travelers Plan to Take in the Next Six Months

Travel by car to see friends and relatives within 200 miles
Travel by car to see friends and relatives more than 200 miles
Travel by plane to see friends and relatives within the U.S.

Travel by car for a vacation/getaway within 200 miles (not to see friends/relatives)

Travel by car for a vacation/getaway more than 200 miles (not to see
friends/relatives)

Travel by plane for a vacation/getaway (not to see friends/relatives) in the U.S.
| am not planning to take a trip in the next 6 months

Trip to another international destination

| will vacation at home first (i.e., staycation)

International trip to Canada or Mexico

Travel Sentiment Study Wave 8

https://longwoods-intl.com/
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Impact of the Coronavirus on Travel

In looking forward for travel, the coronavirus’ impact on American travel remains at 75.7%, with 69.4% canceling a trip and 54.8%

postponing.
Americans Who Have Had Travel Plans Affected
by the Coronavirus Situation
100%
oo 728% /3% 759%  757%

60%

40

B

20

B

0%

72.8%
64.3% 66.1%
44.3%
11.4% I

February March 13- March 20- March 27-  April 3-5 April 10-12 April 17-19 April 24-26 May -3
19-21 15 22 29

Question: Has the current coronavirus situation affected your travel in any way? (Please consider
all your travel--leisure, business, group meeting, etc.)

(Base: All respondents, 1,201, 1,200, 1,201, 1,216, 1,263, 1,238, 1,208 and 1,204 completed surveys.
Data collected March 13-15, 20-22, 27-29, April 3-5, 10-12, 17-19, 24-26 and May 1-3, 2020)

Destination ¢ Analysts

00 YOUR RESEARCH

https://www.destinationanalysts.com/

How the Coronavirus has Impacted Travel

«=Cancelled a trip ===Postponed a trip

80%

70.3% 69.4%

0%

February March |3 - March 20 - March 27 - April 3-5 April 10- April 17 - April24- May | -3

19-21 15 22 29 12 19 26

Question: How has the coronavirus situation affected your travel? (Select all that apply)
Due to the coronavirus situation, | have .

(Base: All respondents, 1,201, 1,200, 1,201, 1,216, 1,263, 1,238, 1,208 and 1,204 completed surveys.

Data collected March 13-15, 20-22, 27-29, April 3-5, 10-12, 17-19, 24-26 and May 1-3, 2020)
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Months Americans Currently Have Plans to Take a Leisure Trip

Months Americans Currently Have Plans to Take a Leisure Trip
(as of May 34,2020)

September now has the 30%
highest number of 23.5%
21.8%
] ) 20.7% 20.8%
American travelers having 0% 19.7%
at least tentative trip plans 15.5% 1459
- 12.7% iy
(23.5%), with increases
reported in November 0% 8.0%
5.4%
(15.5%) and December l I
(14.5%), as well. 0%
May June July August  September October November December |have no Sometime
plansto  in 2021
travel in
2020

Question: Even if only tentatively scheduled, in which months of this year do you currently plan to take any leisure trips? (Select all that apply)

(Base: Wave 8. 1,204 completed surveys. Data collected May 1-3, 2020)

Destination € Analysts
¢ DO YOUR REYSEAREH che ] 4

https://www.destinationanalysts.com/
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Desired Operational Practices in Hotels

When staying in a hotel in the future, which
At hotels, guests will feel most confident a property is operational practices do you think should be used?

looking out for their health and safety if guests are / )
provided with hand sanitizer, face masks, disinfectant é

wipes, etc. (36.8%) and the property’s

cleaning/sanitizing procedures are well-explained

Guests provided with Cleaning/sanitizing Required employee Cleaning activity
0, hand sanitizer, face procedures well- health screening visible in public areas
(32.0/0)- masks, disinfectant explained (54.0%) (53.0%) during your hotel stay
wipes, etc. (55.9%) (51.4%)

Question: When staying in a hotel in the future, which operational practices do you
think should be used?

(Base: Wave 8. 1,204 completed surveys. Data collected May 1-3, 2020)

Social distancing Breakfast buffets Require employees Contact-less
guidelines enforced replaced by room wear masks and check-in
(47.2%) service or grab-n- gloves (45.8%) (40.1%)

go options (46.9%)

Sneeze guard barriers Smartphone-based Floor markings for Automated
1 1 ¢ at front desk, gift mobile room keys social distancing restaurants
DeStInatlon AF?BJRYSE? shop, etc. (36.3%) (34.7%) (30.3%) (14.8%)
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Travel Is Missed:

70.6%

say they miss traveling, especially the most frequent travelers.

Many travelers expressed an excitement to return to travel
when they feel it is safe, which will include the travel industry’s
participation in adopting health/safety protocols.

https://www.destinationanalysts.com/ Desti natio N ¢ An a |_y sts


https://www.destinationanalysts.com/

Thank you!

Resources

https://www.traveliowa.com/industry-partners/tools/covid-19-
resources/

LUAnn.Reinders@lowaEDA.com
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